
Presentation Manager
Optimize Your Recovery Rates

Driven by current economic conditions, delinquency rates for consumer 
credit card and personal loans are projected to rise to levels not seen 
since 2010¹. To reduce charge-off rates, lenders are seeking consumer 
friendly and automated methods to boost recovery.

Presentation Manager

With Presentation Manager from Payliance, lenders can 
recover 30%-50% more debt at a fraction of the cost of 3rd 
party agencies or debt sales while ensuring regulatory 
compliance. 

Presentation Manager leverages an automated, electronic 
approach to collections with the proper authorization 
from the consumer or business driving strong results with 
minimal operational overhead and low borrower impact. 

Key Benefits:

	•�	 ~100%~100% additive to existing collection methods  additive to existing collection methods 

	•�	 30%-50% 30%-50% typical improvement in recovery rate typical improvement in recovery rate 

	•�	 $0$0 transactional costs for unsuccessful attempts  transactional costs for unsuccessful attempts 

	•�	 100%100% configurable for number of presentations,  configurable for number of presentations, 
transaction size and timing based on product and transaction size and timing based on product and 
portfolio sizeportfolio size
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To learn more, email us at salesinquiry@payliance.com or call 866.314.5393.

About Payliance
Founded in 2007, Payliance is on a mission to make it easier to lend and simpler to borrow by enabling organizations to streamline 
payment acceptance, minimize processing costs, and reduce the risk of fraud. With deep expertise in lending, collections, E-commerce, 
and gaming, Payliance serves over 350 lenders and over 40,000 merchant locations processing over 57 million transactions per year.  
Payliance’s Payments-as-a-Service platform helps merchants accelerate payments performance by increasing customer approvals, 
streamlining re-payment transaction processing, and decreasing charge-off losses. Visit Payliance.com for more information.

Key Advantages:
•	Developed by a nationally 

licensed collection agency  
in Payliance

•	Compliant with payments and 
collections regulations

•	Implement at any stage in the 
first-party collections waterfall

•	Debtor notification preceeds 
any collection attempts

•	Lender retains ability to  
“pull back” debt placements 
at any time

•	Transparent model  
lends itself to reducing 
consumer complaints

  ¹TransUnion 2023 Consumer Credit Forecast
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