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Loan Repayment Mobile
Service

Improve loan repayment rates with a mobile-first solution

Make it easier for your customers to manage and repay their loans.

In today's fast-paced digital economy, a streamlined, mobile-optimized payments solution is
paramount for facilitating hassle-free loan repayments for your customers. Payliance’s Loan
Repayment Mobile Service provides an out-of-the-box, white-label platform that eliminates the time
and financial investments associated with developing and managing a proprietary service. Seamlessly
integrated with Payliance ACH and Card processing, managing loan repayments are now easier for you
and your customers.

Key Benefits and Features

° Boost Repayment Rates: Discover a potential 30%
increase in early repayments through our Mobile
Service as revealed by a recent survey.
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* Engage Customers: Leverage push notifications to
guide consumers towards efficient loan management
and repayment.

We/come

» Security and Compliance: Ensure customers
benefit from secure sign-in options and adherence to
financial industry compliance standards.

» Cost Savings: Save over $400K in potential
development costs while promoting positive customer
engagement and brand loyalty.

» Ongoing Support: Maintain continuous,
comprehensive support and upkeep for the product'’s
lifetime, consistently updating it with the latest
technological advancements and security protocols.

* Customer-Centric Benefits:

° Real-Time Payment Access: Give customers
the ability to view payment history and
details instantly.

° Detailed Payment Insights: Offer concise
information on payment dates, amounts, auto-
payment setups, and payoff details.
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° Flexible Payment Options: Facilitate one-time payment date extensions, enhancing the
customer’s control over their financial obligations.

° Convenient Setup: Simplify account setup for ACH and Card payments, adding convenience to

your customers’ experience.

Integration and Accessibility

» Universal Access: The Mobile App, for both iOS and Android devices, is available for download
via the App Store and Google Play Store. The Mobile Web can be accessed from any browser on a

mobile device.

« API Integration: Integrate through REST APIs for streamlined enrollment and ongoing
maintenance of customer loan information.

Mobile Display Screenshots
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Contact our sales team for more information or scan the QR code to start the integration process and elevate your

loan management system.

To learn more, email us at salesinquiry@payliance.com or call 866.314.5393.

Payliance, founded in 2007, simplifies lending and borrowing by optimizing payment acceptance,
reducing processing costs, and mitigating fraud risk. Serving 350+ lenders and 40,000+ merchant

locations, they process 162 million transactions annually worth $61 billion. Their Payments-as-a-Service
platform boosts payments performance by increasing approvals, streamlining transaction processing,

and reducing charge-offs.
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