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CSB Loan Manager

Better Loan Funding. Better Loan Repayment.

LOAN MANAGER

CSB and Payliance combine decades of experience supporting consumer
finance offices with loan management software and nationwide
payment infrastructure.

Access payment processing for loan funding and repayment with built-in reporting. Improve
visibility into customer behavior, missed payments, and past-due activity within the CSB Loan
Manager platform.

@L—@E«' ACH (Same Day, Next Day)

Process Automated Clearing House (ACH) transactions and manage how you deliver and collect
payments, supported by Payliance’s strong, redundant banking relationships for improved reliability
and continuity.

e Execute faster payments and reduce costs with support for all ACH Same Day windows.

* Meet growing Same Day ACH demand (Same Day ACH value increased 15% YoY in Q3 2025').

* Improve compliance with lending specific built-in features.

e Gain flexibility with late cut-off times and non-business day processing.

£9 Real-time Funding (RTF) to Debit Card

Instantly disburse loan proceeds to customers via their debit card, wherever and whenever needed
and utilize the same card to accept loan repayments.

e Attract more borrowers with instant fund disbursements to any debit card in the USA 24/7.

* Improve loan repayment by enabling the consumer to repay the loan leveraging the
same debit card.

e Streamline access through single API for PCI-DSS Level 1 Certified real-time funding and debit
payment processing.

e Simple, secure, real time funding and debit payment processing utilize a single API, providing
dual access to the full universe of card networks through a straightforward, secure, PCI
compliant platform.

1 https://www.nacha.org/sites/default/files/2025-10/3025_ACH-Network-Infographic.pdf

To learn more, scan the QR code and complete a brief form to get started.

Payliance, founded in 2007, simplifies lending and borrowing by optimizing payment acceptance,
reducing processing costs, and mitigating fraud risk. Serving 350+ lenders and 40,000+ merchant

locations, they process 162 million transactions annually worth $63 billion. Their Payments-as-a-Service
platform boosts payments performance by increasing approvals, streamlining transaction processing,
and reducing charge-offs.
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